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Domestic violence response training: supporting allied health 
professionals to recognise and respond to domestic and family 
violence in rural and remote Australia 

Kathryn White, Lifeline Australia, Belinda Clark 

Lifeline Business Development staff Belinda Clark and Kathryn White presented a two hour workshop on 
domestic violence. In their current role they deliver the DiVeRT (Domestic Violence Response Training) to 
practice nurses and Aboriginal health workers in rural and remote areas. 

Lifeline Australia recognises that although many allied health workers in remote and rural areas come 
across domestic violence in their work they receive little training in how to recognise abuse and respond 
appropriately. Most undergraduate and post graduate courses for people who work with women do not 
include domestic violence, even though 1 in 3 women will experience domestic violence in their lifetime 
(ABS, PSS 2005). Having the necessary skills ensures not only a better response for the victim, but the 
worker feels more comfortable addressing the issues. 

Participants in the workshop spoke of signs they had observed in their clients, but there was little open 
disclosure. Health care workers are often the first point of contact for people experiencing domestic 
violence. This is because many do not go to the police or domestic violence services out of fear or lack of 
information about domestic violence and the impact of it on them. Therefore it is important that health 
workers feel comfortable with the issues, know how to respond, and are aware of the local services which 
can assist. 

As domestic violence is a complex issue it is recommended that workers attend a comprehensive course. 
The workshop provided an overview of domestic violence. Workers were asked what they saw as the 
main issues in their region and what support would be helpful. Isolation and lack of known services were 
identified as key issues.  

In the experience of the presenters, who have delivered over 17 two-day workshops in remote and rural 
areas, many regions have services but, due to lack of advertising, the local health professionals are not 
aware of the options. 

The workshop included showing a DVD called “Loves me Loves me not’ which generated a lot of 
discussion about the types of controlling behaviour that are a form of domestic violence. The DVD also 
raised the concern that although many families and friends could see signs of abuse, no one offered 
assistance. 

The main areas covered were: 

 what is domestic/family violence? 

 prevalence 

 why allied health professionals need to be trained in this area 

 effects on children 

 risk assessment & safety planning 

 where to refer people 

 self-care for workers 

 resources. 

The workshop revealed that health workers are seriously concerned about the issues of domestic 
violence. Many participants were also concerned about the short and long term effect of children living in 
violent homes. The issues of witnessing abuse as a form of child abuse and the worker’s responsibilities 
to report this were discussed as was worker’s safety, especially in small communities. 
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Recommendations from the workshop 

 Lobby the Women’s Domestic Violence Service to develop an advertising campaign which takes the 
“Domestic” out of violence and gives the message that it revolves around power and control. 

 Information campaign and training (health promotion and skills for identification when DV is occurring) 
for health professionals regarding domestic violence as abuse and the health professional role as a 
mandatory reporter. 

 Create a community based program or campaign on how children can seek help from domestic 
violence or assault. 

 Advocate for legislative reform to enable effective responses (both police and domestic violence 
services) to domestic violence. 

 That SARRAH form a working party (perhaps via the internet) to investigate: 

– how health professionals can develop greater roles in the prevention of domestic violence 

– access to domestic violence skills training for all health professionals 

– creating health promotion activities aimed at the prevention of domestic violence. 

Training in domestic violence was also included as a key recommendation from the conference under 
education and training for health professionals. 

For further information about this workshop or training in domestic violence contact: 

belinda.clark@lifeline.org.au 0413 655 191 

kathryn.white@lifeline.org.au 0411 821 031 

Presenters 

Kathryn White has worked in family violence including 6 years as Coordinator of the Domestic Violence 
Helpline, SA. She has presented training to health workers in rural areas. She has extensive training 
experience in suicide and crisis intervention, counselling, sexual abuse and mental health. She has co 
facilitated groups for men and women in abusive situations. Kathryn has completed the requirements for a 
Masters in Psychology (Work and Organisational) at UniSA, (the award should be conferred in April 
2008). She has a Certificate in Workplace Assessment and Training and Diploma of Business and is a 
student member of the APS. 

Belinda Clark operated her own counselling practice for over eight years where she worked with people 
around issues such as domestic violence, sexual abuse and suicide, and grief/loss. Belinda has held the 
positions of Counselling Supervisor, Coordinator of Initial Training and Coordinator the Suicide Crisis 
Support Program with Lifeline Adelaide before taking on the role of National Project Coordinator with 
Lifeline Australia. Belinda holds a Certificate in Workplace Assessment and Training and is also a 
LivingWorks Trainer in Applied Suicide Intervention Skills Training (ASIST). She is currently undertaking a 
Graduate Certificate in Suicide Prevention Studies at Griffith University.  
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