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INTRODUCTION 
The National Safety and Quality Healthcare Service (NSQHS) Standards were 

developed by the Australian Commission on Safety and Quality in Health Care to 

improve the quality of health service provision.  The standards provide a nationally 

consistent statement of the level of care consumers should be able to expect from health 
services.  With the implementation of these standards in 2013 there has been an increase 

in the need for organisations to demonstrate their provision of necessary training and 

support to ensure staff and students are adequately skilled in aspects of patient care  to 

support safe practice (e.g. clinical handover, informed consent, documentation). 
 

A project to develop required training modules and enable access for staff across 

Queensland and students from all universities who utilise clinical placements from 

Queensland Health was undertaken.  The project aimed to provide access to training to 
support patient, student and staff safety. 

 

AIMS 

 Articulate the training requirements for allied health staff and students to support 
their orientation, training, health and safety awareness 

 Articulate strategies for allied health staff and students in any geographical area to 

gain access to and complete the necessary introductory training 

 Identify governance strategies for the agency and stakeholder engagement to ensure 

delivery of training and compliance  

 Identify change management strategies to engage stakeholders 
 

OUTCOMES 

The development and implementation of training for allied health staff and students to 
meet the requirements of the NSQHS Standards occurred early in 2014.  Integrating 

existing training modules, developing new modules, negotiating access platforms and 

developing processes for engaging key stakeholders posed a number of successes and 

challenges all of which will be discussed in this presentation.  The range of training 
modules and supporting resources developed will be presented as well as the reactions 

of the allied health workforce and stakeholders to project implementation. 

 

CONCLUSION 
The patient/consumer is at the heart of any health care organisation.  The NSQHS 

standards guide the requirements of staff and students to be skilled in many important 

areas of healthcare over and above their specific professional training.  By 

implementing training and governance strategies for allied health staff and students to 
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complete the required training at a basic level we are assisting with the achievement of 
quality care and safety for our consumers. 


