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Presume-a-bull … relocate-a-bull … survive-a-bull? 

Robyn Adams, Townsville Health Service District, Sophie Anaf 

This is a story of presumptions and expectations of two allied health professionals who moved to a 
regional centre for the next phase of their respective careers. A chance conversation had these two 
professionals speak of their experience and whilst seemingly very different—one new graduate and one 
many years post graduation—there were many issues in common. 

The untold story of recruitment and retention in regional and rural areas is how medical, nursing and allied 
health clinicians achieve a balance between adapting to a new work setting and a new life setting. In most 
cases, one symbiotically feeds the other. As the presenters learned, to their great surprise, past 
experience in either a rural setting or a major metropolitan area did little to prepare them for the unique 
positive attributes and barriers to living and working in a typical ‘regional’ city. Common experiences 
between the two presenters included a mismatch between preconceived ideas and presumptions of the 
regional setting made prior to relocating and a consequent cycle of despair, acceptance and progression. 

The presenters tell their story because less is known about the challenges of regional life compared to the 
more obvious geographic and demographic limitations of rural and remote towns. Yet perceptions of a 
breezy coastal lifestyle, presumptions about the work and work environment, lifestyle, cheaper 
accommodation and work opportunities for partners were quickly dispelled. In this story, both reveal how 
close they were to quitting and what had them stick it out until a turning point for each was reached. 

Are there recruitment and retention lessons to be gleaned from their experience? The transition they have 
both made highlights possible strategies that may better support professionals in their move to regional 
centres. 
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Robyn Adams’s recent experience includes working as a physiotherapist in Bathurst, teaching into the 
James Cook University Physiotherapy Program and more recently in the role of Director—Allied Health in 
the Townsville Health Service District. Recruitment and retention of allied health professionals and 
equitable distribution and staffing of allied health services are key areas of interest. Robyn has actively 
participated at state and national levels as an advocate of allied health professionals and the services 
they provide in rural and regional areas. 

Sophie Anaf is a PhD candidate in Physiotherapy at James Cook University in Townsville, Queensland. 
Sophie’s research interest is in the implementation of emergency department physiotherapy services in 
Australian hospitals, which has been the focus of her PhD research. Her doctoral work is using qualitative 
approaches combing systems methods to add practical value to her research findings. Sophie’s clinical 
experience is working with the Townsville Health Service District as a paediatric physiotherapist in the 
community sector.  

 


