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Introduction/Background:  

This presentation shows a short video and reports on the findings of the first trial of Shared Medical Appointments 

(SMA) in Australia. (Funding was provided by the Royal Association College of General Practitioners (RACGP) 

and research lead by the Baker IDI Melbourne.)  A shared medical appointment is a one on one consultation with a 

health care provider in the presence of other patients.  There are many SMA models and terminologies for the 

process including Group Visits and Shared Clinical Appointments.  In brief the SMA model adopted for this trial 

consisted of: 1 x Health provider (in this case a General Practitioner),  + 1 x facilitator (ideally an allied health 

practitioner or practice nurse with group management skills), + optional other health professionals as required or 

available and  up to 15 patients consulted with in a group for up to 90 minutes (60 minutes of which is with the 

General Practitioner).    

 

This trial specifically examined the process of SMA in regards to consultations with General Practitioners and 

patients with Diabetes mellitus Type 2.    It begun on the North Coast of NSW and has now been delivered at 8 

sites throughout Australia with approximately 200 patient visits analysed.   Our findings indicate that SMA is a 

very powerful process in adding to the care of people with chronic disease.  The research shows that there is high 

provider and patient satisfaction and early indications of the potential for improved health outcomes for patients 

and efficiencies for providers. The single most important factor influencing success in the process is the presence of 

a skillful SMA Facilitator.  The role of Allied Health Professionals in Shared Medical appointments as either 

Provider and or Facilitator is explored. 

 

 


