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INTRODUCTION 

The inundation of social media into work, rest and play seems to be progressing like a 
tsunami.  It is one of the modern day issues facing health care.  Whilst there are many 

benefits of participating in social media from both a personal and professional 

perspective, caution needs to be taken particularly when using social media at a 

professional level, particularly where patient care is involved. 
 

Within the professional realm there are limitations placed on professionals regarding 

social media contributions from Australian Health Practitioner Registration Authority 

(AHPRA), professional bodies and the organisations for whom we work.  These 
limitations are often poorly understood and often limit innovation within the workplace, 

particularly within areas that are more remote.  Yet it is rural and remote areas that can 

potentially gain the most from the use of social media. 

 

AIMS 

 Discuss some perceived downfalls of social media from a professional level 

 Discuss the professional boundary implications as a result of social media 

 Discuss some current uses of social media at a professional level 

 Discuss some opportunities for the use of social media within a professional realm 
 

OUTCOMES 

 Social media use can have a negative impact on an organisation, profession and 
professional, if the use of social media is not managed effectively 

 Social media can be used successfully by allied health to engage with 

patients/consumers and professionals 

 There are a plethora of opportunities for allied health to access social media and 

improve patient outcomes 

 

CONCLUSION 

Social media can be used successfully by allied health professionals if the intent, 

boundaries and limitations of the use of any type of social media are clearly articulated.  

In turn this can aid allied health professionals to be innovative in service delivery, 
particularly in rural and remote areas.  With the focus on efficient and effect health 

service delivery to achieve optimal patient outcomes, if used wisely, social media can 

be used to meet these goals and become our friend, not our foe. 
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